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ABSTRACT
Malaysia’s Ministry of Education has taken a big step to embrace globalization by 
using information communication technology (ICT) as one of it’s’ subject to stay 
relevant and to make sure that their younger generation is not left behind. Known as in 
ICTL (Information and Communication Technology Literacy), the subject is a non­
exam subject and is taught to students aged 13 and 14 from form 1 and 2 students as an 
introduction to ICT. Sekolah Menengah Kebangsaan Kampung Jawa, Klang Selangor 
was chosen by the researcher because it has a large computer laboratory with more than 
30 P.C’s for the students to use without sharing it. Understanding the importance of 
effective communication, the researcher decided to investigate the Generation Z 
student’s perception on the instruction in ICTL class within the school based on the 
constructivist approach in teaching where the teacher is seen as a knowledgeable and 
skillful in order to promote understanding. A questionnaire surveyed and distributed to 
middle age group of Generation Z students represented by the form 1 and 2 students to 
understand their perception on the instruction in ICTL class. A mixed method analysis 
was used to determine the distribution of respondents across the students. Personal 
background and factors relating to students’ technology usage were also taken into 
consideration to better understand the factors that contribute to this distribution. 
Through the findings, the researcher concluded that through the Generation Z student’s 
perception, teacher’s instruction in their ICTL classes, teacher’s ICT skills and the ICT 
facilities in their computer labs are very important for an effective communication in 
their ICTL classes. Lastly, this investigation produced recommendations that can 
further enhance the ICT policy in schools.
Key Words: Constructivism, Teacher’s Communication, Generation Gap, 
Generation Z, Teacher’s ICT skills
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CHAPTER ONE
INTRODUCTION
1.1 BACKGROUND OF THE STUDY
There are many studies on the teachers’ perception on the usage of ICT in schools. In 
fact, this investigation was inspired by articles, dissertation, literature and journals on 
the teachers’ communication towards their students and the impact of ICT usage on 
teachers. However, the researcher is more interested to investigate the Generation Z 
students’ perception on this issue because they are the current generation.
When the world is still trying to understand generation Y and Z’s demographic, they 
now have to worry about generation Alpha that was born in 2010. Should the 
generation Alpha is bom in Malaysia; they will be in primary school in 6 years from 
now (2011). Their older generation who are their older brothers and sisters are the 
generation Z; now aged between 2-16 years old. Their uncles and aunties are perhaps 
the Generation Y whom are from 1977 to 1994. The youngest Generation Y is now 17 
and soon leaving for college. The older generation Y has settled down with families 
and stable jobs. They are ranged between 17-34 years old.
Recently, communicating with the younger generation could be a challenge for one of 
the oldest profession in the world, teaching. It is no longer sufficient using one way 
communication. Those were the days when teaching is just to explain verbally how to 
do something. In this current world where technology is updating excessively, 
teaching now requires communication and teaching skills, thus; challenging their
